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INTRODUCING LIFESEARCHCARE 

• ONLY for LifeSearch customers.

C A R E

If you became seriously ill, what value would you and your family put on
more support, more help and more care?

*LifeSearchCare is provided by RED ARC Assured Ltd. ** In normal business hours. No time limit.

This is why LifeSearch has created LifeSearchCare*, an
an exclusive care and counselling service for you and
your family – when and where you need it most.

You will automatically qualify for LifeSearchCare
when you arrange your Life Insurance (with Terminal
Illness), Critical Illness Cover or Income Protection Plan
through LifeSearch.

LifeSearchCare is available to customers (and their
dependants) who have been diagnosed with a serious
illness or chronic health condition that is likely to have
a long-term impact on their lifestyle or wellbeing.You
will be reminded of the service if and when you make
a claim under your policy, but you can also contact
your Personal Nurse Adviser at RED ARC by ringing
01273 716700 in normal business hours.

What can LifeSearchCare
do for you?

Should the need arise, you will be entitled to:

• A Personal Nurse Adviser.
• A free home visit from a relevant health

professional.This might be:

A Specialist Nurse for conditions
surrounding oncology, cardiology,
neurology or requiring rehabilitation.

Or:
A Therapist for occupational health,
physiotherapy or speech.

Or:
A Counsellor – when and if the
need arises.

• A care plan, detailing key points from
the home visit.

• Contact details and fact-sheets for
specialist charities and self-help groups.

• Ongoing access to your Personal Nurse
Adviser by telephone.**


